FORM NL-37-CLAIMS DATA

Name of the Insurer: Royal Sundaram General Insurance Co. Limited
Registration No.102 and Date of Registration with the IRDAI:23.10.2000

c Royal Sundaram

General Insurance

Upto the quarter ending March'22

No. of claims only

Workmen'’s
N . Compensatio | Public/ Other .
Sl. No. Claims Experience Fire Marine | Marine Tot_al Motor OD | Motor TP | Total Motor| Health Per<_sona| Travel Total n/ Product | Engineering | Aviation Crop segmen Miscell Total
Cargo Hull Marine Accident Health . - Insurance aneous
Employer’s | Liability ts **
1 Claims O/S at the beginning of the period 1598 1605 1 1606 5723 22673 28,396 3784 579 2 4365 185 11 638 0 0 622 37421
2 Claims reported during the period 4139| 11980 0| 11980 265170 8313 273483 59444 1863 27 61334 140 24 2271 0 39342 0| 2099 296449
(a) Booked During the period 4126 11974 0 11974 258741 8313 2,67,054 58497 1810 23 60330 140 24 2266 0 39342 2099 288992
(b) Reopened during the Period 13 6 6 6,429 6,429 947 53 4 1004 5 7457
(c) Other Adjustment (to be specified)
() ——
(i) 0 - 0 0
3 Claims Settled during the period 3673| 10082 0| 10082 249582 5626 255208 52633 1288 22 53943 60 18 2005 0 39342 0| 1852 266592
(a) paid during the period
(b) Other Adjustment ( to be specified)
0]
(i) 3673 10082 0 10082 249582 5626 2,55,208 52633 1288 22 53943 60 18 2005 0 39342 0| 1852 266592
4 Claims Repudiated during the period 467 1070 1 1071 15799 1557 17356 7366 519 2 7887 100 10 373 0 0 0 548 20948
Repudiation 159 225 0 225 4467 0 4,467 3802 38 1 3841 2 7 132 0 0 172 6245
Closure 308 845 1 846 11332 1557 12,889 3564 481 1 4046 98 3 241 0 0 376 14703
Other Adjustment ( to be specified)
0]
(i)
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority) 41 55 55 2915 2,915 5510 23 3 5536 1 8533
[} Claims O/S at End of the period 1597 2433 0 2433 5512 23803 29,315 3229 635 5 3869 165 7 531 0 0 321 46330
Less than 3months 299 1712 0 1712 4144 2096 6,240 2816 292 4 3112 40 2 209 0 0 176 16852
3 months to 6 months 224 156 0 156 396 2011 2,407 162 155 0 317 17 1 87 0 0 29 4374
6months to 1 year 341 205 0 205 187 2471 2,658 66 88 0 154 28 1 77 0 0 22 4664
lyear and above 733 360 0 360 785 17225 18,010 185 100 1 286 80 3 158 0 0 94 20440
Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending March'22
(Amount in Rs. Lakhs)

Workmen's
N . Compensatio | Public/ Other .
Sl No. Claims Experience Fire Marine | Marine Tot_al Motor OD | Motor TP | Total Motor| Health Per§ona| Travel Total n/ Product | Engineering | Aviation Crop segmen Miscell Total
Cargo Hull Marine Accident Health , P Insurance aneous
Employer’s | Liability ts **
liability
1 Claims O/S at the beginning of the period 20,036 2,452 1 2,453 9,997 1,31,085 1,41,082 2,963 1,498 0 4,461 341 139 4,487 - - 768 1,73,767
2 Claims reported during the period 10,017 3,331 - 3,331 89,131 54,221 1,43,352 38,715 3,150 38| 41,903 141 49 3,837 - 3,107 - 269 2,06,006
(a) Booked During the period 10,612 4,248 - 4,248 78,403 33,007 1,11,410 29,953 2,647 18 32,618 196 49 2,718 - 3,107 380 1,65,337
(b) Reopened during the Period 6 - 756 756 271 221 3 494 1,256
(c) Other Adjustment (to be specified)
() —
(ii) -601 917 -917 9,972 21,214 31,186 8,492 282 17 8,791 -54 1,119 - -0 - -110 39,413
3 Claims Settled during the period 10,985 2,923 - 2,923 83,146 39,687 1,22,834 35,802 3,041 28 | 38,871 126 73 2,399 - 3,107 - 334 1,81,653
(a) paid during the period
(b) Other Adjustment ( to be specified)
[ —
(i) 10,985 2,923 - 2,923 83,146 39,687 1,22,834 35,802 3,041 28 38,871 126 73 2,399 - 3,107 334 1,81,653
4 Claims Repudiated during the period 956 537 1 538 7,076 4,089 11,165 3,421 577 0 3,998 41 92 658 - - - 204 17,652
Repudiation 334 142 - 142 4,143 - 4,143 1,495 203 0 1,698 1 4 169 - - 38 6,530
Closure 623 395 1 396 2,932 4,089 7,022 1,926 374 0 2,300 40 88 488 - - 166 11,122
Other Adjustment ( to be specified)
(0.
(i)
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority) 7 4 4 283 283 235 9 1 245 0 539
6 Claims O/S at End of the period 18,112 2,322 - 2,322 8,906 1,41,529 1,50,435 2,455 1,030 10 3,495 315 23 5,267 - - 500 1,80,468
Less than 3months 1,988 745 - 745 5,582 9,344 14,926 2,098 333 10 2,441 37 8 686 - - 49 20,880
3 months to 6 months 2,046 448 - 448 1,096 9,183 10,278 154 184 - 337 10 2 240 - - 8 13,370
6months to 1 year 3,914 288 - 288 678 14,286 14,964 33 58 - 91 76 2 2,071 - - 45 21,451
lyear and above 10,164 841 - 841 1,550 1,08,716 1,10,266 170 456 0 626 192 10 2,270 - - 398 1,24,767
Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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